SENAP

NEIGHBORS BY YOUR SIDE

Quy Trinh Khiéu Nai Tiéu Dé VI

Title VI (Tiéu D& V1) trong Civil Rights Act of 1964 (Pao Luat vé Dan Quyén ndm 1964) quy dinh rang: “Khéng
nguwdi nao tai Hoa Ky bi loai trir khong dugc tham gia, bi tir chéi quyén lgi hodc bi phan biét déi xir trén co s&
chiing tdc, mau da hodc ngudn gdc qudc gia theo bat ky chuong trinh ndo nhan hd tro tai chinh cla Lién
Bang.”

Spokane Neighborhood Action Partners (SNAP) khéng phan biét d6i x{&r trong viéc cung cap dich vu trén co sé&
chlng téc, mau da hodc ngudn géc qudc gia. Bat ky ngudi nao tin rang SNAP d3 phan biét d&i x&r véi minh dya
trén chlng tdc, mau da hodc ngudn goc quéc gia ¢ thé ndp don khi€u nai bang mau don dwoc lién két dudi
day.SNAP khong diéu tra cac khi€u nai nhan duwoc hon 180 ngay sau khi xay ra su ¢ cdo budc va sé chi xtr ly
cac don khiéu nai hoan chinh.

Trong vong 15 ngay lam viéc ké tir ngay nhan dugc don khiéu nai hoan chinh, SNAP s& cong nhan d3 nhan don
khi€u nai bang van ban. Diéu tra vién cé thé yéu cau bang van ban ngudi khi€u nai cung cap théng tin bd sung.
Ngudi khiéu nai cé 15 ngay lam viéc ké tir ngay nhan dugc thu nay dé glri théng tin yéu cau cho diéu tra vién.
Néu diéu tra vién khdng nhan duoc théng tin b6 sung hodc ngudi khiéu nai khdng lién hé lai trong vong 15
ngay lam viéc, thi SNAP c6 thé déng don khi€u nai vé mat hanh chinh.

DPon khiéu nai cling c6 thé dugc déng vé mat hanh chinh néu ngudi khiéu nai khéng con mudn theo duéi khiéu
nai. Diéu tra vién s& glri thu gidi quyét cudi cung dén ngudi khiéu nai khi hoan tat diéu tra.

DE biét thém thong tin vé cam k&t khong phan biét ddi x{r ciia SNAP, hodc dé yéu cau ban sao Title VI
Complaint Form (Mau Pon Khiéu Nai Tiéu Dé V1) & dinh dang khac do tinh trang khuyét tat, xin hay lién hé:

Spokane Neighborhood Action Partners (SNAP)
3102 W Whistalks Way

Spokane, WA 99224

TEL: 509.456.7627

FAX: 509.534.5874

Increasing the human potential of our community by providing opportunities for people in need.



